
AICLA/ANZIIF

ClaimsConvention

THURSDAY 19 AUgUST To FRiDAY 20 AUgUST 2010 
FoUR SeASonS HoTel SYDneY

ClAimS 
exCellenCe

Pd	ratings

anZiif	cip	...............9	points
aicla	cpd	..............9	points
niba	cpd	................9	points

PLAtinum	sPonsor:



thursdAy	19	AuGust

7.00am	-	8.45am	 registration

8.50am	-	8.55am	 Welcoming	remarks	
	
	 convenor:		philip	maguire,	principal,		

professional	financial	solutions	pty	ltd

8.55am	-	9.10am	 AicLA	brave	new	World
	 ian	mcWalter,	president,	aicla	

9.10am	-	9.45am	 Professional	membership	in	a	modern	
insurance	industry

	 Joan	fitzpatrick,	ceo,	anZiif	

9.45am	-	10.15am	 claims	expectations
	 vivek	bhatia,	ceo,	lumley	insurance

10.15am	-	10.45am		 Morning Tea served in Trade Exhibition

10.45am	-	11.45am	 supply	chain	challenges	–	Finding	value
	 scott	didier,	managing	director,	Johns	lyng	

group	
	 pieter	versluis,	general	manager,	Trans-West	

insurance	brokers	pty	ltd
	 fiona	phillips,	national	manager,		

claims	operations,	cgu	insurance
	 harry	patel,	ceo	cunningham	lindsey	australia	

pty	ltd

	 Facilitator:	Jenny	lambert,	general	manager,	
customer	services,	allianz	australia	insurance	
limited

11.45am	-	12.15pm		 evil	in	the	suburbs;	clandestine	drug	
Laboratories	–	dangers	to	the	community	
and	insurers

	 murray	nystrom,	director,	australian	forensic

12.15pm	-	12.45pm		 claims,	complaints	and	customer		enquiries
	 John	price,	ombudsman	–	general	insurance,	

financial	ombudsman	service

12.45pm	-	2.00pm	 Lunch served in Trade Exhibition

 

thursdAy	19		AuGust

7.00pm	-	11.30pm	 cc10	Gala	dinner
	 Luna	Park	(crystal	Palace)

	 dinner	Guest	speaker:	brad	blaze
	

	 Proudly	sponsored	by:	steamatic

	

	

	 combining	lightning	fast	speed	painting	with	
comedy	audience	involvement,	brad	blaze	has	
enthralled	audiences	with	his	unique	corporate	
entertainment	shows.

	 brad	blaze	has	taken	special	event	&	corporate	
entertainment	in	an	exciting	new	direction.	
his	high	energy	shows	captivate	and	engage	
members	of	the	audience,	bringing	huge	
paintings	to	life	as	a	speed	painter	and	magician	
-	there	is	no	one	else	like	him.

GALA DINNER CLAIMS EXCELLENCE
The 4Th AnnuAl AIClA/AnZIIF ClAIms ConvenTIon Is The premIer InsurAnCe 
ClAIms evenT In AusTrAlAsIA, FeATurIng key InTernATIonAl And loCAl 
speAkers, ComIng TogeTher To engAge And InspIre InsurAnCe proFessIonAls 
To TACkle globAl And loCAl ChAllenges. 

The ConvenTIon ATTrACTs represenTATIves From A wIde rAnge oF Insurers,  
loss AdjusTers, rIsk mAnAgers, ClAIms IndusTry speCIAlIsTs, supplIers And 
IndusTry AssoCIATIons. 



	 convenor:	ian	lavin,	director,	myi	freemans	australia

2.00pm	-	2.30pm	 APrA’s	supervision	Approach	and	2010/11	
Agenda

	 helen	rowell,	general	manager,	policy	development,	
australian	prudential	regulation	authority	(apra)

2.30pm	-	3.00pm	 claims	–	What	matters	to	the	brokers?
	 philip	gare,	head	of	claims,		

oamps	insurance	brokers	ltd

3.00pm	-	3.30pm	 claims	excellence	for	Adjusters
	 martyn	norrie,	chief	executive	officer,	cunningham	

lindsey	new	Zealand	limited

	3.30pm	-	4.00pm	 Afternoon Tea in Trade Exhibition 

4.00pm	-	4.30pm		 interview	with	michael	Gill
	 michael	gill,	president,	international	insurance		

law	association	(aida)
	 interviewer:	ian	mcWalter,	president,	aicla

4.30pm	-	5.00pm	 Why	is	a	photocopier	not	a	car?	
	 Tim	chewter,	director,	cyberclean

5.00pm	-	5.10pm	 summary	of	day	one
	
	 convenor:	ian	lavin,	director,	myi	freemans

5.10pm	-	5.45pm	 networking	drinks	in	trade	exhibition

6.00pm	-	7.00pm	 transport	to	crystal	Palace,	Luna	Park

7.00pm	-	11.30pm	 conference	dinner	–	crystal	Palace	at	
Luna	Park	sydney

FridAy	20	AuGust

7.30am	-	8.40am	 registration

8.45am	-	8.55am	 review	of	day	one	and	overview	of	day	two
	
	 convenor:	Jonathan	hubbard	regional	leader	nsW	

metro,	cunningham	lindsey	group	limited

8.55am	-	9.25am	 the	reinsurers	Global	outlook	on	claims
	 peter	nickerson,	general	manager,
	 berkley	re.	australia

9.25am	-	10.30am	 claims	Preparation	-	Great	expectations
	 mark	ronan,	national	manager	–	aon	global		

risk	consulting	(australia),	aon	risk	services	australia	
limited

	 Jo	Willis,	claim	consultant,	claim	solutions	pty	ltd
	 andrew	Thomas,	head	of	specialist	assessing	services,	

myi	freemans	limited
	 michael	hand,	executive	loss	adjuster,		

ace	insurance	ltd

	 Facilitator:	andrew	bart,	ceo,	crawford	&	company	
(australia)	pty	ltd

10.30am	-	11.00am	 Morning Tea in Trade Exhibition 

11.00am	-	11.30am	 People	behaviour	in	distress
	 hilary	haynes,	learning	and	development	manager,	

Technical	and	operations,	allianz	australia	insurance	
limited

11.30am	-	12.00pm	 Who’s	Liable	for	Liability?	
	 david	kearney,	managing	partner,	Wotton	+	kearney

12.00pm	-	12.30pm	 Pacific	Paradise	&	claims	excellence
	 ian	lavin,	director,	myi	freemans

12.30pm	-	1.00pm	 specialist	insurers	are	special!
	 david	brown,	general	manager,	guild	insurance	ltd

1.00pm	-	1.15pm	 Final	remarks	
	 ian	mcWalter,	president,	aicla		

1.15pm	-	1.45pm	 trade	exhibition	Winners	Announced

1.45pm	-	2.15pm	 Lunch served in the Trade Exhibition

CLAIMS EXCELLENCE
The 4Th AnnuAl AIClA/AnZIIF ClAIms ConvenTIon Is The premIer InsurAnCe 
ClAIms evenT In AusTrAlAsIA, FeATurIng key InTernATIonAl And loCAl 
speAkers, ComIng TogeTher To engAge And InspIre InsurAnCe proFessIonAls 
To TACkle globAl And loCAl ChAllenges. 

The ConvenTIon ATTrACTs represenTATIves From A wIde rAnge oF Insurers,  
loss AdjusTers, rIsk mAnAgers, ClAIms IndusTry speCIAlIsTs, supplIers And 
IndusTry AssoCIATIons. 



	
deLeGAte	detAiLs

	 TiTle	 	 ■	mr	 	 	mrs	 	 ■	miss	 	 	ms	 	 	dr	

	 anZiif	masTer	id	 	 	 or	aicla	members	Tick	here	

	 surname

	 given	name	(s)

	 posiTion

	 organisaTion

	 address

	 suburb																																																																									posTcode

	 business	phone

	 fax

	 email	(confirmaTion	Will	be	senT	To	This	address)	
	

	 preferred	name	for	name	badge	
	

	 dieTary	requiremenTs:	 	vegeTarian	 ■	oTher	(please	specify)

	 	conFerence	Prices	(incL	Gst)
member		

(AnZiiF	or	AicLA)	
non-member

FuLL	conFerence	reGistrAtion	

includes	conference	program	(1.5	days),	enTry	To	The	exhibiTion,	conference	
maTerials,	one	pass	To	The	exhibiTion	drinks,	one	gala	dinner	TickeT	and	
lunch	and	refreshmenTs	on	boTh	days	of	The	conference.

eArLy	bird	Prices	pay	before	5pm	fri	16	July

individual	regisTraTion	 ■	$990	 ■	$1250

mulTiple	regisTraTion	(5	or	more	from	one	
company	in	one	fax/envelope) ■ $880 ■ $1100

stAndArd	Prices	pay	afTer	5pm	fri	16	July

individual	regisTraTion	 ■ $1200 ■	$1560

mulTiple	regisTraTion	(5	or	more	from	one	
company	in	one	fax/envelope) ■ $1100 ■ $1430

one	dAy	onLy	conFerence	reGistrAtion	Fee	

Thursday	only	regisTraTion ■ $710 ■ $925

(includes	enTry	To	The	conference	program	on	Thursday,	enTry	To	The	exhibiTion,		
conference	maTerials,	and	one	pass	To	The	exhibiTion	drinks	on	Thursday)

friday	only	regisTraTion ■	$495 ■	$645

(includes	enTry	To	The	conference	program	on	friday,	enTry	To	The	
exhibiTion	and	conference	maTerials)

sociAL	Functions	–	AdditionAL	ticKets	(for	colleagues	or	parTners)

gala	dinner ■	$195 ■	$195

name/s:							
																																														
	
dieTary	requiremenTs:		■	vegeTarian			■	oTher	(please	specify)

	
	
	
	
	
	
	
	
	
	
	

PAyment	detAiLs

	 This	documenT	Will	become	a	Tax	invoice	for	gsT	When	fully	compleTed	and	
paymenT	is	made.		
	
my	regisTraTion	fee	Will	be	paid	by	(please	Tick):	 	
	
	 	cheque	enclosed	 				 	crediT	card		 		 	efTpos

	 please	debiT	my	(please	Tick):						
	
	 	visa						 	masTercard					 	diners	club					 	amex

	 card	number	 	 	 	 	

	 expiry	daTe

	 cardholder’s	name	 	 	 	 	

	 amounT	a$

	 cardholder’s	signaTure	
	
	
	 	 	 	

	 daTe

	 cheques	To	be	made	payable	To			
AustrALiAn	And	neW	ZeALAnd	institute	oF	insurAnce	And	FinAnce

	 bAnK	Account:	naTional	bank	ausTralia	lTd
brAnch:	melbourne	office,	330	collins	sTreeT
nAme:	ausTralian	&	neW	Zealand	insTiTuTe	of	insurance	and	finance
bsb:	083	004
Account:	51511	7195
please	send	The	remiTTance	advice	To	Accounts@theinstitute.com.Au

	 cAnceLLAtion	And	substitution	PoLicy

	 cancellaTions	in	WriTing	made	before	23	July	2010:		full	refund	less	$100	
adminisTraTion	fee

	 cancellaTions	beTWeen	23	July	and	6	augusT	2010:	50%	refund

	 cancellaTions	received	afTer	6	augusT	2010:	no	refund

	 in	The	evenT	of	a	regisTranT’s	inabiliTy	To	aTTend,	a	subsTiTuTe	delegaTe	is	
Welcome.	subsTiTuTions	may	be	made	aT	any	Time	prior	To	13	augusT	2010.	

	 	PrivAcy	PoLicy

	 aicla	and	anZiif	collecT	and	sTore	your	personal	informaTion	for	The	
purposes	of	providing	and	promoTing	conTinuing	educaTion	programs	and	
membership	services.

	 The	informaTion	you	provide	Will	noT	be	released	To	any	oTher	person	or	
organiZaTion	WiThouT	your	consenT	unless	required	To	do	so	by	laW.	

	 anZiif	and	acila	Will	on	occasion	be	asked	To	submiT	delegaTe	names	and	
conTacT	deTails	To	evenT	sponsors.

	  please	Tick	if	you	do	noT	Wish	your	name	and	conTacT	deTails	To	be	
released	To	The	sponsors	of	This	evenT.

	  please	Tick	if	you	do	noT	Wish	your	name	and	company	To	be	lisTed	on	The	
conference	proceedings	aTTendance	sheeT.

	 to	conFirm	your	booKinG,	PLeAse	comPLete	this	Form	With	PAyment		
And	return	to:		
	
cc10	conFerence	mAnAGement	
c/-	ausTralian	and	neW	Zealand	insTiTuTe	of	insurance	and	finance:		
level	8,	600	bourke	sTreeT,	melbourne	vic,	3000	ausTralia		
fax:	(61	3)	9642	4166	
email:	cusTomerservice@TheinsTiTuTe.com.au	
conference	and	regisTraTion	queries:		(61	3)	9613	7280		
	
PLeAse	reFer	overLeAF	For	AccommodAtion	booKinG	detAiLs.

01

02

03

04

05

	 reGistrAtion	Form/tAX	invoice	
please	compleTe	form	in	block	leTTers.	paymenT	musT	accompany	regisTraTion	form

**	eArLy	bird	-	reGister	beFore	FridAy	16th	juLy	And	Go	into	the	drAW	to	Win	A	bottLe	A	bottLe	oF	PenFoLds	GrAnGe	hermitAGe.

REGISTRATION



	 AccommodAtion	–	AicLA/AnZiiF	cLAims	convention
	 The	official	conference	venue	for	cc10	is	The	four	seasons	hoTel	sydney.
	 We	have	negoTiaTed	special	accommodaTion	raTes	for	conference	delegaTes.	
	 please	compleTe	The	form	beloW	and	fax	direcTly	To	The	four	seasons	hoTel.	We	sTrongly	recommend	booking	early.	

	 PLeAse	note	these	rAtes	Are	subject	to	AvAiLAbiLity.
	

AccommodAtion	booKinG	Form	-	AnZiiF/AicLA	cLAims	convention	

	 guesT	 	

	 address

		 suburb	 	 	 sTaTe	 posTcode

	 phone	 	 	 fax

	 email

	 PLeAse	ticK	your	PreFerences	(rAtes	do	not	incLude	Gst)

	 ■	ciTy	vieW	room,	aud	$225.00	per	room	per	nighT

	 ■	opera	vieW	room,	aud	$245.00	per	room	per	nighT

	 ■	harbour	vieW	room,	aud	$265.00	per	room	per	nighT

	 ■	king	bed					■	TWin	beds		 sharing	WiTh

	 ■	smoking					■	non-smoking

	 special	requiremenTs	(specify)

	 arrival	daTe	 	 	 deparTure	daTe

	 flighT	number	 	 	 flighT	number

	 arrival	Time	 	 	 deparTure	Time

	
AccommodAtion	PAyment	detAiLs						

	 crediT	card	deTails	To	secure	your	booking	-	payable	direcTly	To	The	four	seasons	hoTel

	

	 please	debiT	my	(please	Tick):						■	visa						■	masTercard						■	amex						■	diners	club

	 card	number	 	 	 expiry	daTe

	 cardholder’s	name	 	 	 amounT	aud$

	 cardholder’s	signaTure	 	 	 daTe

	
	
	

	
***	PLeAse	FAX	or	send	your	AccommodAtion	reQuest	directLy	to	the	Four	seAsons	hoteL.	***	
four	seasons	hoTel	sydney.	199	george	sTreeT,	sydney,	nsW	2000,	ausTralia	Tel.	61	(2)	9250-3100	
	
GrouP	reservAtions	
facsimile:	(61-2)	9247	8713		
email:	res.sydney@fourseasons.com

ACCOMMODATION



Australian	and	new	Zealand	institute	of	insurance	and	Finance
level	8,	600	bourke	street
melbourne,	vic	3000	australia	
phone:	(61	3)	9613	7200
fax:	(61	3)	9642	4166
email:	vicbranch@theinstitute.com.au

Australasian	institute	of	chartered	Loss	Adjusters
gpo	box	1705
brisbane,	qld	4001	australia
phone:	(61	7)	3229	6663
fax:	(61	7)	3221	7267
email:	adminoffice@aicla.org

venue
four	seasons	hotel
199	george	street
sydney,	nsW	2000,	australia
phone:	+61	2	9250	3100
fax:	+61	2	9251	2851	

reGistrAtion	
mail	registration	form	and	accompanying	payment	to:
australian	and	new	Zealand	institute	of	insurance	and	finance
level	8,	600	bourke	street
melbourne,	vic	3000		australia	
fax:	+61	3	9642	4166	
email:	customerservice@theinstitute.com.au

cLosinG	dAte	For	reGistrAtion
registration	for	the	convention	closes	on	monday	9	august	2009.

AccommodAtion
accommodation	bookings	should	be	made	directly	with	the	four	seasons	
hotel,	by	emailing	res.sydney@fourseasons.com	and	quoting	cc10	or		
by	completing	the	booking	form	and	faxing	it	to	group	reservations	fax:		
(61	2)	9247	8713.

ArrivAL	At	the	venue	
on	arrival	at	the	four	seasons	hotel,	please	ensure	you	collect	your	name	
badge	and	convention	materials	at	the	registration	desk.	your	name	badge	is	
required	for	entry	to	all	convention	sessions	and	the	gala	dinner.	
The	registration	desk	will	be	open	from	7.00am	on	Thursday	19	august	and		
7.30am	on	friday	20	august.	

cAr	PArKinG
parking	is	available	at	mirvac	parking	(113	harrington	street)	behind	the	
four	seasons	hotel.	The	maximum	charge	per	day	is	$54.	early	bird	rates	of	
$19	are	available.	for	more	information,	please	call	mirvac	parking	at	
(02)	9252	4900.	limited	parking	is	also	available	at	the	four	seasons	hotel.	

cAnceLLAtion	And	substitution	PoLicy
cancellations	received	in	writing	before	23	July	2010:	full	refund	less	$100	
administration	fee.
cancellations	received	between	23	July	and	6	august	2010:	50%	refund.
cancellations	received	after	6	august	2010:	no	refund.
in	the	event	of	a	registrant’s	inability	to	attend,	a	substitute	delegate	is	
welcome.	substitutions	can	be	made	at	any	time	prior	to	13	august	2010.	

ProFessionAL	deveLoPment	rAtinGs	
The	convention	has	been	accredited	for	the	following	professional	
development	ratings:	
anZiif	 	 9	cip	points
aicla	 	 9	cpd	points
niba		 	 9	cpd	points

chAnGes	to	the	ProGrAm
The	organisers	reserve	the	right	to	alter	the	program	without	prior	notification	
to	delegates.

orGAnisinG	committee
anZiif	and	aicla	would	like	to	sincerely	thank	the	cc10	organising	
committee	for	their	time	and	effort	contributing	to	the	2010	claims	
convention:	claims	excellence.

steering	committee:
ian	lavin,	myi	freemans	australia
Tony	libke,	aicla
ian	mcWalter,	aicla
ines	pirslin,	anZiif
vally	fluhler,	anZiif

Program	committee:
andrew	bart,	crawford	&	company	(australia)	pty	ltd
Jonathan	hubbard,	cunningham	lindsey	group	limited
Jenny	lambert,	allianz	australia	insurance	limited
ian	lavin,	myi	freemans	australia
philip	maguire,	professional	financial	solutions	pty	ltd
ian	mcWalter,	aicla
vally	fluhler,	anZiif

PLAtinum	sPonsor siLver	sPonsors

eXhibitors

sPeAKer	GiFt	sPonsor

CONVENTION INFORMATION

cc1o	has	been	developed	by	AnZiiF	and	AicLA


