
AICLA/ANZIIF

ClaimsConvention

THURSDAY 19 August to Friday 20 August 2010 
Four Seasons Hotel Sydney

Claims 
Excellence

PD Ratings

ANZIIF CIP................9 points
AICLA CPD...............9 points
NIBA CPD.................9 points

PLATINUM Sponsor:



THURSDAY 19 AUGUST

7.00am - 8.45am	 Registration

8.50am - 8.55am	 Welcoming Remarks 
	
	 Convenor:  Philip Maguire, Principal,  

Professional Financial Solutions Pty Ltd

8.55am - 9.10am	 AICLA Brave New World
	 Ian McWalter, President, AICLA 

9.10am - 9.45am	 Professional Membership in a Modern 
Insurance Industry

	 Joan Fitzpatrick, CEO, ANZIIF 

9.45am - 10.15am	 Claims Expectations
	 Vivek Bhatia, CEO, Lumley Insurance

10.15am - 10.45am 	 Morning Tea served in Trade Exhibition

10.45am - 11.45am	 Supply Chain Challenges – Finding Value
	 Scott Didier, Managing Director, Johns Lyng 

Group 
	 Pieter Versluis, General Manager, Trans-West 

Insurance Brokers Pty Ltd
	 Fiona Phillips, National Manager, 	

Claims Operations, CGU Insurance
	 Harry Patel, CEO Cunningham Lindsey Australia 

Pty Ltd

	 Facilitator: Jenny Lambert, General Manager, 
Customer Services, Allianz Australia Insurance 
Limited

11.45am - 12.15pm 	 Evil in the Suburbs; Clandestine Drug 
Laboratories – Dangers to the Community 
and Insurers

	 Murray Nystrom, Director, Australian Forensic

12.15pm - 12.45pm 	 Claims, Complaints and Customer  Enquiries
	 John Price, Ombudsman – General Insurance, 

Financial Ombudsman Service

12.45pm - 2.00pm	 Lunch served in Trade Exhibition

	

THURSDAY 19  AUGUST

7.00pm - 11.30pm	 CC10 Gala Dinner
	 Luna Park (Crystal Palace)

	 Dinner Guest Speaker: Brad Blaze
 

	 Proudly sponsored by: Steamatic

	

	

	 Combining lightning fast speed painting with 
comedy audience involvement, Brad Blaze has 
enthralled audiences with his unique corporate 
entertainment shows.

	 Brad Blaze has taken special event & corporate 
entertainment in an exciting new direction. 
His high energy shows captivate and engage 
members of the audience, bringing huge 
paintings to life as a speed painter and magician 
- there is no one else like him.

GALA DINNER CLAIMS EXCELLENCE
The 4th Annual AICLA/ANZIIF Claims Convention is the premier insurance 
claims event in Australasia, featuring key international and local 
speakers, coming together to engage and inspire insurance professionals 
to tackle global and local challenges. 

The Convention attracts representatives from a wide range of insurers,  
loss adjusters, risk managers, claims industry specialists, suppliers and 
industry ASSOCIations. 



	 Convenor: Ian Lavin, Director, MYI Freemans Australia

2.00pm - 2.30pm	 APRA’s Supervision Approach and 2010/11 
Agenda

	 Helen Rowell, General Manager, Policy Development, 
Australian Prudential Regulation Authority (APRA)

2.30pm - 3.00pm	 Claims – What Matters to the Brokers?
	 Philip Gare, Head of Claims, 	

OAMPS Insurance Brokers Ltd

3.00pm - 3.30pm	 Claims Excellence for Adjusters
	 Martyn Norrie, Chief Executive Officer, Cunningham 

Lindsey New Zealand Limited

 3.30pm - 4.00pm	 Afternoon Tea in Trade Exhibition 

4.00pm - 4.30pm 	 Interview with Michael Gill
	 Michael Gill, President, International Insurance 	

Law Association (AIDA)
	 Interviewer: Ian McWalter, President, AICLA

4.30pm - 5.00pm	 Why is a photocopier not a car? 
	 Tim Chewter, Director, Cyberclean

5.00pm - 5.10pm	 Summary of Day One
	
	 Convenor: Ian Lavin, Director, MYI Freemans

5.10pm - 5.45pm	 Networking Drinks in Trade Exhibition

6.00pm - 7.00pm	 Transport to Crystal Palace, Luna Park

7.00pm - 11.30pm	 Conference Dinner – Crystal Palace at 
Luna Park Sydney

FRIDAY 20 AUGUST

7.30am - 8.40am	 Registration

8.45am - 8.55am	 Review of Day One and Overview of Day Two
	
	 Convenor: Jonathan Hubbard Regional Leader NSW 

Metro, Cunningham Lindsey Group Limited

8.55am - 9.25am	 The Reinsurers Global Outlook on Claims
	 Peter Nickerson, General Manager,
	 Berkley Re. Australia

9.25am - 10.30am	 Claims Preparation - Great Expectations
	 Mark Ronan, National Manager – Aon Global 	

Risk Consulting (Australia), Aon Risk Services Australia 
Limited

	 Jo Willis, Claim Consultant, Claim Solutions Pty Ltd
	 Andrew Thomas, Head of Specialist Assessing Services, 

MYI Freemans Limited
	 Michael Hand, Executive Loss Adjuster, 	

ACE Insurance Ltd

	 Facilitator: Andrew Bart, CEO, Crawford & Company 
(Australia) Pty Ltd

10.30am - 11.00am	 Morning Tea in Trade Exhibition 

11.00am - 11.30am	 People Behaviour in Distress
	 Hilary Haynes, Learning and Development Manager, 

Technical and Operations, Allianz Australia Insurance 
Limited

11.30am - 12.00pm	 Who’s Liable for Liability? 
	 David Kearney, Managing Partner, Wotton + Kearney

12.00pm - 12.30pm	 Pacific Paradise & Claims Excellence
	 Ian Lavin, Director, MYI Freemans

12.30pm - 1.00pm	 Specialist Insurers are Special!
	 David Brown, General Manager, Guild Insurance Ltd

1.00pm - 1.15pm	 Final Remarks 
	 Ian McWalter, President, AICLA  

1.15pm - 1.45pm	 Trade Exhibition Winners Announced

1.45pm - 2.15pm	 Lunch served in the Trade Exhibition

CLAIMS EXCELLENCE
The 4th Annual AICLA/ANZIIF Claims Convention is the premier insurance 
claims event in Australasia, featuring key international and local 
speakers, coming together to engage and inspire insurance professionals 
to tackle global and local challenges. 

The Convention attracts representatives from a wide range of insurers,  
loss adjusters, risk managers, claims industry specialists, suppliers and 
industry ASSOCIations. 



	
DELEGATE DETAILS

	 TITLE    ■ MR     MRS    ■ MISS     MS     DR	

	 ANZIIF master ID	 	 	 or AICLA members tick here 

	 SURNAME

	 GIVEN NAME (S)

	 POSITION

	 organisation

	 address

	 SUBURb                                                                         Postcode

	 business phone

	 fax

	 email (confirmation will be sent to this address)	
	

	 PREFERRED NAME FOR NAME BADGE	
	

	 DIETARY REQUIREMENTS:  VEGETARIAN	 ■ OTHER (PLEASE Specify)

	 	CONFERENCE PRICES (INCL GST)
Member 	

(ANZIIF OR AICLA) 
Non-member

FULL CONFERENCE REGISTRATION�

Includes conference program (1.5 days), entry to the exhibition, conference 
materials, one pass to the exhibition drinks, one gala dinner ticket and 
lunch and refreshments on both days of the conference.

Early Bird Prices pay before 5pm FRI 16 July

Individual registration ■ $990	 ■ $1250

Multiple registration (5 or more from one 
company in one fax/envelope) ■ $880 ■ $1100

Standard Prices pay after 5pm FRI 16 July

Individual registration ■ $1200 ■ $1560

Multiple registration (5 or more from one 
company in one fax/envelope) ■ $1100 ■ $1430

One Day Only Conference Registration Fee 

Thursday Only registration ■ $710 ■ $925

(includes entry to the conference program on Thursday, entry to the exhibition,  
conference materials, and one pass to the exhibition drinks on Thursday)

Friday Only registration ■ $495 ■ $645

(includes entry to the conference program on Friday, entry to the 
exhibition and conference materials)

Social Functions – Additional Tickets (for colleagues or partners)

Gala DinneR ■ $195 ■ $195

name/s:      	
                                             	
	
DIETARY REQUIREMENTS:  ■ VEGETARIAN   ■ OTHER (PLEASE Specify)

	
	
	
	
	
	
	
	
	
	
	

PAYMENT DETAILS

	 THIS DOCUMENT WILL BECOME A TAX INVOICE FOR GST WHEN FULLY COMPLETED AND 
PAYMENT IS MADE. 	
	
My registration fee will be paid by (please tick):  	
	
   Cheque enclosed       CREDIT CARD 	     EFTPOS

	 PLEASE DEBIT MY (PLEASE TICK):     	
	
  VISA        MASTERCARD       DINERS CLUB       AMEX

	 CARD NUMBER	 	 	 	 	

	 EXPIRY DATE

	 CARDHOLDER’S NAME	 	 	 	 	

	 AMOUNT A$

	 CARDHOLDER’S SIGNATURE	
	
	
	 	 	 	

	 DATE

	 CHEQUES TO BE MADE PAYABLE TO  	
AUSTRALIAN AND NEW ZEALAND INSTITUTE OF INSURANCE AND FINANCE

	 BANk Account: National Bank Australia LTD
Branch: Melbourne Office, 330 Collins Street
Name: Australian & New zealand institute of insurance and Finance
BSB: 083 004
account: 51511 7195
Please send the remittance advice to accounts@theinstitute.com.au

	 CANCELLATION AND SUBSTITUTION POLICY

	 Cancellations in writing made before 23 July 2010:		full refund less $100 
administration fee

	 Cancellations between 23 July and 6 August 2010: 50% refund

	 Cancellations RECEIVED after 6 August 2010: no refund

	 In the event of a registrant’s inability to attend, a substitute delegate is 
welcome. Substitutions may be made at any time prior to 13 August 2010. 

	 	PRIVACY POLICY

	 AICLA AND ANZIIF collect and store your personal information for the 
purposes of providing and promoting continuing education programs and 
membership services.

	 The information you provide will not be released to any other person or 
organization without your consent unless required to do so by law. 

	 ANZIIF AND ACILA WILL ON OCCASION BE ASKED TO SUBMIT DELEGATE NAMES AND 
CONTACT DETAILS TO EVENT SPONSORS.

	  PLEASE TICK IF YOU DO NOT WISH YOUR NAME AND CONTACT DETAILS TO BE 
RELEASED TO THE SPONSORS OF THIS EVENT.

	  PLEASE TICK IF YOU DO NOT WISH YOUR NAME AND COMPANY TO BE LISTED ON THE 
CONFERENCE PROCEEDINGS ATTENDANCE SHEET.

	 To confirm your booking, please complete this form with payment 	
and return to: 	
	
CC10 Conference Management	
c/- Australian and New Zealand Institute of Insurance and FinancE: 	
Level 8, 600 BOURKE STREET, MELBOURNE VIC, 3000 AUSTRALIA 	
FAX: (61 3) 9642 4166	
Email: customerservice@theinstitute.com.au	
Conference and registration queries:  (61 3) 9613 7280  
	
Please refer overleaf for accommodation booking details.

01

02

03

04

05

	 Registration Form/Tax Invoice	
PLEASE COMPLETE FORM IN BLOCK LETTERS. PAYMENT MUST ACCOMPANY REGISTRATION FORM

** EARLY BIRD - Register before Friday 16th July and go into the draw to win a bottle a bottle of PEnfolds Grange Hermitage.

REGISTRATION



	 Accommodation – AICLA/ANZIIF Claims Convention
	 The official conference venue for CC10 is the four seasons hotel sydney.
	 We have negotiated special accommodation rates for conference delegates. 
	 Please complete the form below and fax directly to the four seasons hotel. We strongly recommend booking early. 

	 Please note these rates are subject to availability.
	

ACCOMMODATION BOOKING FORM - ANZIIF/AICLA CLaimS convention	

	 GUest	 	

	 ADDRESS

 	 SUBURB	 	 	 STATE	 POSTCODE

	 PHONE	 	 	 FAX

	 EMAIL

	 PLEASE TICK YOUR PREFERENCES (rates do not include gst)

	 ■ city view room, AUD $225.00 Per Room Per night

	 ■ Opera view room, AUD $245.00 Per Room Per night

	 ■ harbour view room, AUD $265.00 Per Room Per night

	 ■ King bed     ■ twin beds 	 sharing with

	 ■ smoking     ■ non-smoking

	 Special requirements (specify)

	 Arrival date	 	 	 Departure date

	 flight number	 	 	 flight number

	 Arrival time	 	 	 departure time

	
ACCOMMODATION PAYMENT DETAILS     	

	 credit card details to secure your booking - payable directly to the four seasons hotel

	

	 PLEASE DEBIT MY (PLEASE TICK):      ■ VISA      ■ MASTERCARD      ■ AMEX      ■ DINERS CLUB

	 CARD NUMBER	 	 	 EXPIRY DATE

	 CARDHOLDER’S NAME	 	 	 AMOUNT AUD$

	 CARDHOLDER’S SIGNATURE	 	 	 DATE

	
	
	

	
*** PLEASE FAX OR SEND YOUR ACCOMMODATION REQUEST DIRECTLY TO THE four seasons HOTEL. ***	
four seasons hotel sydney. 199 George Street, Sydney, NSW 2000, Australia Tel. 61 (2) 9250-3100	
	
Group Reservations 
Facsimile: (61-2) 9247 8713 	
Email: Res.Sydney@fourseasons.com

ACCOMMODATION



Australian and New Zealand Institute of Insurance and Finance
Level 8, 600 Bourke Street
Melbourne, VIC 3000 Australia 
Phone: (61 3) 9613 7200
Fax: (61 3) 9642 4166
Email: vicbranch@theinstitute.com.au

Australasian Institute of Chartered Loss Adjusters
GPO Box 1705
Brisbane, QLD 4001 Australia
Phone: (61 7) 3229 6663
Fax: (61 7) 3221 7267
Email: adminoffice@aicla.org

Venue
Four Seasons Hotel
199 George Street
Sydney, NSW 2000, Australia
Phone: +61 2 9250 3100
Fax: +61 2 9251 2851 

Registration 
Mail registration form and accompanying payment to:
Australian and New Zealand Institute of Insurance and Finance
Level 8, 600 Bourke Street
Melbourne, VIC 3000  Australia 
Fax: +61 3 9642 4166	
Email: customerservice@theinstitute.com.au

Closing Date for Registration
Registration for the convention closes on Monday 9 August 2009.

Accommodation
Accommodation bookings should be made directly with the Four Seasons 
Hotel, by emailing Res.Sydney@fourseasons.com and quoting CC10 or 	
by completing the booking form and faxing it to Group Reservations fax: 	
(61 2) 9247 8713.

Arrival at the Venue 
On arrival at the Four Seasons Hotel, please ensure you collect your name 
badge and convention materials at the Registration Desk. Your name badge is 
required for entry to all convention sessions and the Gala Dinner. 
The Registration Desk will be open from 7.00am on Thursday 19 August and  
7.30am on Friday 20 August. 

Car Parking
Parking is available at Mirvac Parking (113 Harrington Street) behind the 
Four Seasons Hotel. The maximum charge per day is $54. Early bird rates of 
$19 are available. For more information, please call Mirvac Parking at 
(02) 9252 4900. Limited parking is also available at the Four Seasons Hotel. 

Cancellation and Substitution Policy
Cancellations received in writing before 23 July 2010: Full refund less $100 
administration fee.
Cancellations received between 23 July and 6 August 2010: 50% refund.
Cancellations received after 6 August 2010: No refund.
In the event of a registrant’s inability to attend, a substitute delegate is 
welcome. Substitutions can be made at any time prior to 13 August 2010. 

Professional Development Ratings 
The Convention has been accredited for the following professional 
development ratings: 
ANZIIF	 	 9 CIP points
AICLA	 	 9 CPD points
NIBA 	 	 9 CPD points

Changes to the Program
The organisers reserve the right to alter the program without prior notification 
to delegates.

Organising Committee
ANZIIF and AICLA would like to sincerely thank the CC10 organising 
committee for their time and effort contributing to the 2010 Claims 
Convention: Claims Excellence.

Steering Committee:
Ian Lavin, MYI Freemans Australia
Tony Libke, AICLA
Ian McWalter, AICLA
Ines Pirslin, ANZIIF
Vally Fluhler, ANZIIF

Program Committee:
Andrew Bart, Crawford & Company (Australia) Pty Ltd
Jonathan Hubbard, Cunningham Lindsey Group Limited
Jenny Lambert, Allianz Australia Insurance Limited
Ian Lavin, MYI Freemans Australia
Philip Maguire, Professional Financial Solutions Pty Ltd
Ian McWalter, AICLA
Vally Fluhler, ANZIIF

PLATINUM SPONSOR SILVER SPONSORS

EXHIBITORS

SPEAKER GIFT SPONSOR

CONVENTION INFORMATION

CC1O has been developed by ANZIIF and AICLA


